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LDODb, RROBESPHRR L Vo 7o @ Z (DX D, HAIKRSZW) FEICELT,
fShO—fRME (DFD, HRUHENT %) BMPFHCELEZRINETH 5.

ED K S BERX 2T 272D, KGwX TIE, 2016 FETANEHATHEDNS K51k
TWARAREAMEZ LWV SHEZID [T%. TLTIOFEDMEHIC L TH 5Ot AHIE
RZENT 5T Lic&>T, e fieefikzl 5 EE5< 0 EERPHHORIY 1CBd %
e FE G E I T L2 HIET.

2 FEBRUHR

2-1 FEBHROER

REAE L VS FEZR S LidV > T, R DOBLOE, HADLUG & AN TAREAIC R -
TVENEI D, EOXIRAERICIZ>TWVED, NEANALNZDIEHAREZTINE S H
EWVo T EEMGEET 2 T Licidiry. 2RI, XTI, FEAHARLREDX S GHFE
M, HBOFRERIMEDIIICGELNT VI EWVS T & ZEIT 5.

201646 A, NHK W MblzlizboThh b~ # RERMEE] L0 214 MIVOFRERIERH
ZRWLL 7z (INHK AT v )bl, 2016 6 H 11 H). NHK DY = 7%+ ~cid, TOFRMD
WEICOWTARD X S IEINTVS.

ERFEOHE R Z > MFIC AR Z LY MHERT BN, 4> &2 —%y bR SNSIch SN
BNy UIRE . FHONBROWERENT A L— L, MiENESULT 3 Ha1, B
HLERKUB LV ENZEAI NG LS ko7, HMRIE, COFFTRAALSS
ROZERHLTLUES LERPEST. 5¥, VWE RERLEL WEAD>TVBEON? %
B R R D T2 DI IR B 72 D ? EFIGR TR & HC USSR 4 5.

T OFMTIE, NHK DI T e a7 — 2DV T, [FEEDFIES 52X 0DT,
EFMCRBERD T E B DI TREGEKENRE L EEZ, A1 2—%v b LI, L
Z O R BEHERNFERRRTT B DI ARHEEE | Lo EERAOEGEM S Tz, HHD [RE
K] LV BETFEVERZ S L LD, MADBBRRENFTFERNETZEMTH 5.
ZTNIA 2=y FRWVWL SNS DERICK>TEELEINTZEDTHD, ZTNLENTZ T E
TREEME L EHEINT I a2 BMNFMASNTNS.

COHFMDEENE S DITOH SRV, TORUE (2017 4F) IKF THRER) L) SR
HWEEES L TRIFICHITEN TV, 2R84 (2017), @ (2017), #& (2017),
Hifl 2017) BNENTHB. TNTHABREEEZ > TRWSD, ElU7z M AD#E SRR
WEFERNETZEM] ZH->T0E eV HTIREL TV 5.

TTTIE, TNOOEBICHUTHEEICTF AN A Z VT EFETHNZIT > b Tldmn,
—RURITE, FEALLBICHRETHEEL LT TEELE L, &2 —%w 1], [SNSJ,
M, Ty 7y, TRE] E0oEDBETENDTEAS. TNHDOFER, LiF L5
H U7 NHK OBHANBHENTEHOEN TV, ficid NEENY, TRRN) &L FrERt
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2, INSOFEEMIRLTVAREDEEEICHNDDZESTVS

2-2 RERHAENOEAHVF - A—4—DEE

AEIE, HEORER ST — 2 THAELTZD, B - fERr R S 7z 0 JE#EL 72
DTEHEDTIEEY. ZORDOIC, AV R - A—H—DRIE VI HEDEAICLST, K
R L WS KRB THIOEMKT) BZ5 [ EMTH ST LzRmLizlo.

TAYER A —H—DOBIREFZEDKS RV, ORI, £, T7—Ak A —H—D
BIEICDOWT. [HEDTNEATHS ), HBRCAEAEIDEDN > TNS I EVSDET 7—A -
A =R —DERTHD. CTUIHLT, (77 —A b F—H—D) BEEBHRTZ2ONEH K.
F—F—DOBIETH 5. T ziF, THEN (W), TEDKSIT), MDizdic] ZEHZLTH»
ZOMZMS . FEAMRICOVWTEAR, HREAELIE Whd) W77 —A b « A —H—
OffnizETNE, TGEDD, <EDXSIT), MDizdic) FAEAMZZBIELTHWEDN] &
Mo DONEH YR« A—X—DOBIGICHNT 5.

T, THEDS (DY) B L T0B00, THED (WhY) ] BISRETHZ20h, &0 HHE
HTH5. R TUMS 28805 RN, BREREANZARTERL, T AT L)
(social systems) TdhHs. TITHI BIFEHLLTOHARI AT L] WEDXIXREDTHS
MMTDWTIEARE (2016) TREL KBz, FEICHAREZNE, M5hDOEMEZEDII 2
Z—arvTHo, MohOEMZLDEETHS.

DEE=7 IR < =< VIROME AN AT LEGRICHR T 2527 TH DD, TOMHRD
YARIC BN TIE, B v S8R TXKANCHDIELRL]) ZEMTS. COXHICBIEREN
9 Sz A RANEE EMRICHET NS, BIEREL VS SR, AMICESS, WS OFRHI
BEZR LDV AT LERICOWVWTHWS T ENTES.

DLz EZT, AEAEESNOXAY R - A—F—DBRICI bR b, NERGSZEIE
LTWBBIEHEE MR AT L] THO, AEBHENEDL S ICBREIN TV ENE NS &
F9E TEA AER] OXBIZHAVTEREINTWS, LnH T eicks. THIEARE, 'R
FHAMZEH UV L LTHSREEN TV, [RESREMEE LTEHRENTWS ], TR
EARMIENEDR, WRANZEDOE LTHREINTVS], T LT IRERMSE, M5h0H
xZ %5 (HRMEND 2) WHRE LU TESREIN TS| EWVWo el eWRIFENETZA D M.

YHYR A —F—DBRE NS ZEAT B EDFNIE, 77—A b « A—H—DFZ
DKHETIRREIN, R ZE>TWA T & (ThERLUT, RIS TER] EMHEN5S) A,
EoEDERAZKICEDZTETHS. HEDTREARZIE, TAHAARHTHLOMFH LAV
MEVIHMZIRZICLT, I <HLWBIREENTED, ZLT MNELE ] T
EEE5TE0L LTHEHINATVS. SEMEN &V &, ZRUIRIENT, BETHEH
57z, SN, B e Vo BIRICHO SN TO S KAIO RN, BPER (FERD, SCIRIT,
LWV EZINEEINTVS

FeHBE, RDXIWKEABEHS. HEOTRERIE, EX /TERAOKHIZHN NS &
TallhENTHD, ZOHERICHZDE, BRI XL LM BEE > LERTHEINE (£-
L IRELL] HBNE) LV okBANTHS, L.
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3 FEBOLAELESRASZD

3-1 XEHbDiEiE

EhZEEZE, Yk - XIHE L7242 TRE LW DIEA 5.

AL (civilization) DEFICDOWVTIE, /N L « TY T AKX S iEimzESHT 5. T
7AW ENE, AkoBfRIE, NI H S (selfrestraint) OIEKR, BXT, Ezoho
BHOME - HEHICK > TREO 515 (Blias 1969=[1978] 2010). XHALAHEDIEX, Zh
FTHEORIDKIICTETCNW - BENTW T D, FATEATERL 52X NEL%E>T
WL, TR, A9 TREELINEESTEEERLEV. #ORLICESH, HEHH
DR A T—NVXIHETH B EZANE, 194/ TPELLIRBLAmMESLicks. e
DOHORNE, 5 EBHDITIEEL, WDRRIICSSEINB T, EThiTBEEZ TRS.
HAICELTEZ1E, HRIKBEZD KK ZEEHBTREEINZD, FnLg|E#zic, RNeA
TAT, BEBMEN, RIS WETAIHET S GFFEDHANCERTS) LE5->TEVW.
NUTETH. T2 21, PRICBI 20 U8, IHKIEICHBIT % DV RWERERE, [ 75w 712,
BN ARV MR E. HBWVIE, RERMERICHET 2 HOERNERT S LSS, 12—
Fv b, WIS LTH, HE2ZOEHNMRZEE Z UL, HE20hOREROHE X, XA
LICHI T2 EDTIFELBLAXILDEE LTINS 5. TV 7 RICIRS T, [FkED
CLRZLOWMEICI>THRMENTV D, FEADIEREIHZDOMEDORHETEH2Z L, HE
HEDETEHZ L, [EX=T 1 DI TEH 5.

3-2 REBHERDNZFv IR

FIE L TREAMZIERMED D 25 UTHERINTWS ] LRk, @D, EAM
WCHLED D 2 LWV R TR [RAAT 4 7ZELT] #wmLbNb T &idAy. REREEEN
57—, HERIMENHZHETF, SAXT 4 7IKHY EF5Nn5 2. DLIABRA - i
IZ52H, REREEMMULNS XL LSRGV ENG, [EERPARODTE
EDRMNI HEV], [RNHEOETONE—A—DEEZ] Lo Tk OFRIZE N ERICIEER
fliflid 7. 2N [TFEEDENS Z 30 e IRNE—A—DWRERZ)] GATHEREI LN
BWAKEDNZ X DICEBIRAT, EGLWHaEEl Evo, HHEICRS LizWsuaem
TENFRIIC, HRMEDET, Y AAT ¢ 7HHRD EFRIC5EbL0VERHIICES.

TDEIKE, RAAT AT LWV T 7—RA b + A—X—0BIEH (= B2V AT L) DR
BARHEZERT S X, FNERIEHEHEN (norm violation), DX Dl (deviation) & L
THRIN TV, ZUTAREREASERIN TS LT, TORBIMNEINEZRELDE
LTHEBONT VS, BENTTT, RAAT AT EWVIBIEEN [FERMEEEDX S ICHZL
TWah BEHELTHES. DFED, ¥AHVR - =X —DFRERBED. SAAT 4T H
RAHIELTVEDRE, FNEAL VI EKZET S5 EDXIICHA BN, 25 TRV, IR
FAGEMEEE X4l T2V #EBEEEENEVnEVITRNER] &V, XD G
HDOEOA Y=V BRELET S L. ZORBER, BHOMETREIETHS. OF
D, RERMENRAAT 4 TICX>THD EF6hs BIgEn) Vs r—ARBELTSE
S &, FTTE, 77—Ab A —F—D/KETILRPIDOFEDTRINTVED, Y ReA—
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RX—OKHETHRZ &, BN EAEAEINZE LV FERDPEZSENTVS. THV 270K
MZELT, FNEAMZONRT R IALMRTENTELRAS.

T TR K 91T, KX DOBELEIAREAMZZOEDITEE . KX THIELTWSD
&, HARICBIBZREAMR LW EMN S, BRI NS F‘ﬁyiy}btﬂ%ﬁ%?&v 1z
DE RN AR AR 2 EZ T L THB. TOTLZEAT, JIEHEERE
TWVT 9.

4 HEnBCEDR

4-1 FEBICHET IR

Z T TlE, FEEMGZITHDDSiGHERICHDNDIFRAERZIS Tzdic, BEREWS
EZNEEAT S, Adaidi, =7 T V= VORBFEOKRE 120441 (Luhmann
1997=2009) DER#E (53 OXA MUCEZ>TED, =< VDIATI—ITH5 [t
2O (theory of society) DML EZEZTHSB Y.

Hoidd &1k, ALZDEHDTHFICONTEL T ETRERV. #EDN, HB OV 5T
ETHB. HORBE WS FBZREAT S EDEHKIT, 45 (LWVSELEE) HIEERIFERE
EoTWNET L (REARHRIHROEYTHE L, HBRFIHBCI>THEEINTVS
&) ZIRTLIALDHB.

TEREERE, HE (L0 IBIEHE) ICK2HBRCOVTORRED T, HARO—HfITH
3. FEAtE LV B, HEER, H250E RO E LEDENR] LEEITHT
DNTWVED, FEAMEZES T LICK> TEHHENS DIFAERDOMETIIEIEETH
5. DFED, GBAHECLIKE->THIEENTVLAEDLRZHDEDNRETZEINTVS. TEh.
FERUEZACKBE LTIRA S T LIck > T, FAEAMED BRI NE D) THB LA
REC, 55280 THH LHhbhB

PNEBMENBIEETHHLEWVIDIE, DXD, EDOTLZRERICHDOHPT (LEIIKIEET)
A2 ETIREL, TERICHEASNIEEDTENNDETHEONS GEEHPKIE) T L&
T, HEORERIICOVTHENUIFESIZE, FERERRESAVERT LW DITE.

CCT, X{EbNTWVBETL, bbb (MEEHZEBHLNEELZONESI D] LW K
WHZAGTHES. TOHEE—FIETS. LoD, FEARE, HAVIETRERL KR
BUHSHENUEHE, E50LEINSHFEET SL, HRICRE> THFETS2HDTEEVNLTE.
EHARERMEZE VI SHEICELTE AR, ZAEA 2 =%y FRSNS Lo fzdF—T—F
LLEBICGELNTWVS., ZTHFEINDTHS.

HIF ERNRIz K1, WHIkE, ZRETHEZDHIDOK S ICTE TV - I NTWnizT b,
PRAEATEGL ~BENGEL TG>TV L THS. THUCHLT, ZNETEEALETER
Mmolz, RENTWEN-TzT & GEERNZC &, BRI IHERMINT L) B, HBizDiiD
KIICTES - BENBEIICHE TV GERNICE S, AT 2RNMELED) L0,
WAROZENDHS. T, V—= Y OHFEETE2OMEL (evolution) THY ¥, #20
HEEZEDFHLVWII 2= r—yay - X747 (L AlE, NEOBELICBT 57, i
FiRERI, Bl 224, 7L EELOHED) THE. A Z—%v bPSNSEHLLAI 2 =7 —

51



RRUFAFHRFFR $652018

DAYV AT 4T THEIND, IO EDORDTTHZLEARNT LRV, EHAEE
#H221%, SNSFICRONS MERC LICHL USETAHE] A, BELBEK &5 1S E
ZEDLDELT, TLE « HIREDORERM A X T ¢ 7ICHD FIF5Nn5 T e LICBZ L
BV, REREER, ORISR AXT 4 T V=2 % )V AT 4 T DHWEOEIEERDOBRIC K -
TERHEINZEDTHZEEINL, HLWFEEEZA51EA9.

4-2 FEBHEOINS Fv I ADHE

PNEBMR LWV NG R T VHVEFIEICET 5L EOERNS, EOXS G—RNaEzs|
e B7EA 9 0.

FITEABHC L, THELIDBENR] EE L GO IChhb B HRE GREIHIK-
MEHIW 2 S AT HER &, e e, a2zl s 5 7DD AR & U TidiEy)
TlEWEWNH T e, £BEAA, REBMIEEVS SHL, O L TIERNHEYITH
5. LV BIRE ORI ZE BRI ANNILE, EELETZRONIKDBI1FE, AR
T FWORENH BRI TE R A S, BE LI GWVERIE, HABDORI T 1
T e TA4—R NV ITDANZ AL E>TEALAHEENS Z &Ik hd L.

TEE LR TEE UL ARTOEYE] IKhhbbHELIEE>TE, —RLTZENEDD
LIRSV, DO - JEE L Vo T HIREE, SRMC AD¥ R REROD, T8
EIFE T HTNEELEV] THBIE LA TRAELRV] EWVo HEliGg b — 2 Z2i 07
HEEZEOD, Lo TWEbhERN. EHFE L %EREL < KNI ESE0NnENS
CLWBEABIEAS. LT, YAAT ¢ 7 NBUAIEGES Clifa kIl 2 & ATZHEEN AV SN
L EFEFER. RELESRGEMIEZHLST LT, SHICHEZEELIEMICL TRV
WZA D .

NI Ry IANRABENZDR, MEAEREEENSIr—RICB-7 & TidhRWv. ez
X, LD 5D HAEDFEENHEN TV, 753 NT0ED0E, FELIC< W« ERICL
VBTV EWVS DR THS. CTOMOFEFIMICERDTIZIENTEEIEAS.

DED&Xsic, FEAHZEVI HROEFMSHAELT, ¥hY R - A—X—DFH>HD
Gl & WV o T AR ET T 2 T & T, TEELIDOER] &) HIEIE WO, R
ME6EN, BWIEINZEENEANZALNEELT R ENTESDTHS.

5 HhYIc

KX T, AADOHEFIN S HFE L TR ZHRITT 5 &V 5 REZILTDT, [Tt
ROEELE, FESICOVTEDXSIITHILTE 200 ? | Lo 7o FERREIC B9 2 v
Iid, TRICEZA TR .

PR LEDBR] EERCHTDVIARAMZOL S HADKIRE, ELICLTHEYOH
N 2T LS aVikiz 7z 59, TOMOREICH S »OWTE R T &9, Zn
Bzl 2, DL — YDA TNS K SHIC (Merton [1949] 1959=1961), [EXE 5
FiR) ZEAMT « RAIC Ko TV EEROMERZFRERL, HIENETYTICX>TZD
=Tz bYI5L, LWVokBICESTEAS.
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EDLEDR, FEERE VS THR) ZRIL, NI Ry 7 ADREX =X L2 fiEenIC
RS TEMTEBZNESNE TSN, (LA LT, TSRS R Zd
EINTEDD, THB. l, TN L CIEBNRE 2N E S 2550, Tt 3D HE
P, 7=, TERIXBEENELETENE-EDLTNT, ZIHEPD
THEDDORENFEET 2 ENHLNTH->TE, el d MBI5HE] &, BHNCRA % &
I I5EIRIED O LT, M SAERNENRZF T BT TORN (DO D IBIEIMN IS TE TR,
H2BHROHCHBRTH 2 LEANG, HEE, HLNES VS [BIEE] THEIMEWI
WKBLT, Whidt ol ME) ICA 5T nn 550,

(]
ARSI, 2017 T H21 Hicaw » e 7 HEAIE X 7 2 21 O Pontifical Bolivarian
University T174717z The 14th International Conference of Sociocybernetics IC 1) % [IHHFH R
SR

"Observing Intolerant Society: A Lesson from Japan's Experience" ICEDW TV 5D, HAGE
NELUTRET BICHc> TRIFICIE - BEIELTHS.

[F]
1) 5IHJT @ https://www.nhk.or,jp/docudocu/program/46/2586816/index.html, 2018 42 A 27 H
7.
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4 == otz OFEIBEDO XA MU T#Ek) TH% (Luhmann 1997=2009).

[3Zk]
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REEHROR. )

Luhmann, Niklas, 1995, Die Realitéit der Massenmedien, Opladen: Westdeutscher. (=2005, #£
FHRR (RAXT 7DV T 1) KEE)

————, 1997, Die Gesellschaft der Gesellschaft, Frankfurt am Main: Suhrkamp. (=2009, 55
SEvEIE - ARYE=RB - B EGR  SRREER T2 ota), EBOCEE.)

HHiJE, 2017, IREREVS L) Fifitt.

Merton, Robert King, [1949] 1959, Social Theory and Social Structure: Toward the Codification
of Theory and Research, New York: The Free Press. (=1961, #RHE « ZRUFK « SR -
ERRERER Tt 2P & At 2ME) B9 9 ERE.)

53



RRUFAFHRFFR $652018

EN, 2017, IREAGRRORE 20 XL) &4t

VEHZESY, 2017, INEROARE— S8 EE 2T R0ON, TEEEEZIFERVON]
TR

FERELE, 2016, [ St Ehilal e REFFBEOH a0 2 | FErlBEE TR
e REFHRFOHST) HEH, 3-11.

BAREZE, 2017, MEAME) V=T v 7 A,

Observing Intolerant Society, Intolerantly Observing Society
AKAHORI, Saburo

Japan as a whole seems to have gained a reputation as a safe and secure place. However at
the same time a tendency of increasing intolerance has been regarded as problematic in Japan.
Recently such tendency has begun to be called under the expression “intolerant society”.

“Intolerant society” can be applied not only to Japan but also to the rest of the world. However,
remarkably in Japan’s case both people’s kindness and intolerance are observed at the same
time. It seems to be paradoxical.

The aim of this paper is to explore a better “general” framework to understand these
paradoxical features of modernization and/or civilization through a case study of Japan. For
this purpose we use the theory of “observing systems” as a clue. From this viewpoint, we submit
some findings summarized as follows:

Firstly, sociologists had better distinguish between society itself and a society’s description
of itself. What we have to focus on is the latter. Then we can understand that the intolerance of
society is observed through using the distinction between tolerance and intolerance. Behind the
distinction, an idea is hidden, that is: civilized society should be tolerant.

Secondly, from a sociological viewpoint, we should rather understand the rise of intolerance
inside society as a consequence of the civilizing process itself.

Lastly, we can find the mechanism of this paradoxical consequence, such as how the pursuit
of civilization tends to produce the reverse consequence. It relates to the description of society.
For example, Japan is not so safe or secure because it is so well-civilized that irritations or
frustrations are intensively concentrated in certain places, such as classrooms, workplaces, local
communities and families, as a result of the encouragement of self-restraint.

We conclude that both a favorable and unfavorable description of society is not adequate
as a sociological framework to observe society because it brings paradoxical images of society.
Furthermore, unfavorable consequence would be amplified because of the positive feedback

mechanism of societal self-description.

Keywords: second-order observation, civilizing process, self-description
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